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" LQQHU 2 SWP LVW& XE RI &DA@DU ' 2&& LV
SWRXGA VHWLQJ WKH &DAQ DU DWD VLQFH

JTTIPO 4 BBUFN FOU
% SWRYLGLQJ KRSH DQG SRVLWYH YLVLRQ 2 SWP LW
EUQJ RXWVKH EHVWLQ \ RXWK LQ RXU FRP P XQLWHV
DQG LQ RXWHO'HV Z LK VXSSRUWRI 2 SWP LVW
,QWHUWQDWRQDO KW®V 777 RSWP LVWRUI.

1VSQPTFT

¢ W\R GHYHRS RSWP LVP DV D SKLARVRSK\ RI @l H
XWQ] LQJ VKH WHQDQW RI 7KH 2 SWP LVW& LHHG
WR SWRP RWH DQ DFWYH LQWHHVWLQ J RRG
J RYHWQP HQWDQG FLYLF DI I DLW
WR LQVSLWH WHVSHFWIRU VKH Z
WR SWRP RW SDWIRWVP DQG Z RW | RU
LOWHUQDWRQDODFFRUWG DQG | UHQGVKLS DP RQJ D@D
SHRSH
WR DLG DQG HQFRXWJH VKH GHYH@RSP HOWRI
\ RXWK LQ VKH EHQHI VKDWJLYLQJ RI RQHVHO DQG
VHUYLFH WR RVWKHW Z LADDGYDQFH VKH Z H@D EHLQJ
RI KXP DQNLQG FRP P XQLW QI H DQG VKH Z RUJS
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Optimist Creed... Promise Yourself

To be so strong that nothing can
disturb your peace of mind.

To talk health, happiness and
prosperity to every person you meet.
To make all your friends feel that
there is something in them.

To look at the sunny side of everything
and make your optimism come true.
To think only of the best, to work only for
the best, and to expect only the best.
To be just as enthusiastic about
the success of others as you are
about your own.

To forget the mistakes of the past and
press on to the greater achievements
of the future.

To wear a cheerful countenance at all
times and give every living creature
you need a smile
To give so much time to the improvement
of yourself that you have no time
to criticize others.

To be too large for worry, too noble for
anger, too strong for fear, and too happy
to permit the presence of trouble.
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KWBV ZZZ IRUFDJDU FRP MDQG
DFNQRZ GHGJ HP HQW
BBB

. HFRPH WR ) RUN& DA DU : H DWH J DVWKHWHG KHWH
WRGD\ LQ VWKH WDGLWRQDOWAUJLVWRUHYV RI WKH

%MDFN RRW& RQI HGHWDF\  LQFOXGLQJ WKH 6 LNVLND
3LLNDQL DQG . DLQDL 1 DWRQV VKH 6 WRQH\ 1 DNRGD
LOF XGLQJ VKH & KLQLNL %HDWSDZ DQG : HVQH\
1DWRQV DQG WKH 7VXXWLQD 1DWRQ 6RXVKHWQ

$ EHUD LV DO/R KRPH WR VKH 0 pWV 1 DWRQ RI

$ EHUND 5HJLRQ

) RUW& DA DU LV ARFDWHG Z KHWH VWKH %RZ 5LYHU
PHHW VWKH ( BERZ 5LYHU 7KLV VIWH KDV QRQJ EHHQ
FDAHG 0 RKNLQVWWLV E\ VKH %DMFNI RRW DO/R

. VFKWSD E\ VKH 1DNRGD * XWALVWAL E\ 7VXXWLQD
DQG LWLV VKH ELIWKSM®FH RI VKH & LW RI & DQ DU

]= XJu $PDI SBOF 1VCMD - JCSBSZ

& RFKWDQH 3XEQF /LEWDU KRQRXW DQG

DFNQRZ GHGJ HV VWKDWZ H DWH VLVWKDWAHG RQ 7WHDW
WHULVWRU  WDGLWRQDOM®QGV Rl VKH 6 WRQH\ 1 DNRGD
SHRSQHV Rl VWKH & KLQINL %HDWSDZ DQG : HVQH\
%DQGY VKH 7VXXWLQD WKH 1 LLWAVWDSL %MDFN RRW
SHRSQV Rl 6LNVIND 3LNDQL DQG . DLQDL %DQG : H
DO/R LHVSHFWX@ DFNQRZ HGJH WKDWZ H DWH RQ VKH
KRP HDQGV Rl VWKH 0 pWV 1 DWRQ Z LVWKLQ 5HJ LRQ ,,,
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© KHQ , EHIJDQ P\ MRXWQH\ RI EXLGGLQJ
P\ 2 SWP LVWW& XE , GLGQWNQRZ

Z KDW, Z DV GRLQJ , FRQVXQMG | HORZ
RSWP LW | IRP DA@RYHU W KHG DQG
, DGP LWWKHUWH ZHW D I HZ WP HV ,

Z DV NKVWDERXWWR JLYH XS KRSH

YXWVKHQ VRP HVKLQJ SRVLWYH Z RXGS
KDSSHQ DQG , Z RXG5 SXVK RQ DQG
LQ VWKH HQG ZH KDG D FOXE | RWP HG
VRP HWKLQJ VWWRQJ FDUQJ DQG

Z RQGHU XOWR EHARQJ WR

7KLV WHH LV D WHP LQGHU RI VKDW
MRXWH\ IRUPH ,WD@® RVWDFFHSWG
GHI HDW EXWLWSXVKHG RQ DQG
EHFDP H VRP HWKLQJ EHDXWI XO

/ UH WHADFKHV XV \ RX P XVW
SXVK VKWRXJ K VWKH KDUG
WP HV WR EHFRP H VKH
SHWRQ Z H DWH WRGD\
DQG EHFRP LQJ

VRP HWKLQJ EHWWHU
VWKDQ \ RX HYHU

LP DJ LQHG
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&DQ ZH RYH D WHH VR P XFK VKDWZ H NLGD LW
$ TXHVWRQ , YH DVNHG P\VHO QRZ \RX

cK\" 2Q$WERU'" D\ , WHDG LQ WVKH RFDO
QHZ VSDSHU WKH WRZ Q FRXQFLOJDYH D FHCGHEWWWRU
FIWVDWRQ WR RQH WHH ,WXLQJ VWKH FIVDWRQ Z DV
VKURXJI K VWKH HI T RUWY Rl VFKRROFKLG5UWHQ

, DSSWHFLDW VWKH FKLAGBWHQ DQG WKHLU HQYLLRQP HOQWO
HI I RUAV/ : KLOH FRQWQXLQJ VXFK HI I RUNV LQ VKH

I XWKWH P D\ , VXJJHVWZ H JLYH VXFK D FLIWVDWRQ WR D
| RUHVW D JURYH"

) XUMKHU LQ GRLQJ VR Z KHQ YLVLIWQJ ZH GR VR Z L\K
JHOWMHQHW 7KH LRRW Rl VKH FXUMHQWWHH DWH
RYHU H[ SRVHG , ZRUJ VKH WHH P D\ VXFFXPE WR
WKH RYH LWV VKRZ Q

,Q VKH VDP H QHZ VSDSHU Z HWH WHSRUA/ RI
FRUSRUDWH YROXQWHHW DQG \ RXVK YROXQWHHW/
SMQWQJ & KLQRRN GURXJ KWWRQHUD QWWHHV
DARQJ VWKH WYHU EDQN DQG RYHU VKH | RRGSMDLQ

7KH WHHVY QVWHG Z HWH DVSHQ ELUFK GRJZ RRG
VS UXFH Z 1G5 URVH

$JDLQ ZRQGHU XO
8 | BUBSF ZPVS U PVHI UT

' HQLVH & DQDGD
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7KHWH DWH Z HEVLWAV Z KHWH \ RX FDQ GRZ QARDG
VLIKRXHWWHV Rl WHHVY SM®MQW DQG MWQGVFDSHV
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"O0QUWNJTUJT D YRXXQWHU MRLOQLQJ D JWRXS RI FLYLF P LQGHG
P HQ DQG Z RP HQ EDQGHG WRJ HWKHU LQ VKH P RGHWQ WDGLWRQ | RU
SURJ WIHWLYH VWKKRXJ KWDQG DFWRQ LQ FRP P XQLW VHUYLFH

& RP P XQLW VHUWYLFH LV VKHLU E\ Z RUG REMIFWYH DQG FWHG

WHFRJ QU LQJ WKDWWKH\ P XVWFRQWLEXWA VRP HWKLQJ WR WKH QI H RI
WH FRP P XQLW IWRP ZKLFK WKH\ DQG VWKHLU I DP LQHV GUWDZ GDLQ
EHQHI LW 7KHW LV QR J IHDWHU RSSRUMXQLW | RU SHWRQDO
SDUNFLSDWRQ LQ FRP P XQLW DI I DLW DQG VHUWILFH VWWKDQ VWDWWR EH
I RXQG LQ DQ 2 SWP LVW2 W DQL DWRQ ( DFK RW DQL DWRQ DVVXWHV
D SRVIWRQ RI VWHQIW DQG SUIHWW.J H WKILRXJ K LW DI I LODWRQ Z LW
2 SWP LVW, QWHUQDWRQDO D | HGHWIDWRQ RI JUWRXSV Rl QNH P LQGHG
2 SWP LVW WKIRXJ KRXW& DQDGD VKH 8 QLVWHG 6 WOWHV DQG VWKH

. RUGG

"OO0QWNJITUEPFT Z KDWHYHU QHHGV GRLQJ LQ VKH FRP P XQLW I
D QHHG H[ LVW RU U VRP HWKLQJ Z LGADKHG VKH FRP P XQLW

2 SWP LVW XVXD@ GR VRP HWKLQJ DERXWLW 2 SWP LVW MRLQLQJ

VWRJ HWKHU SHURW D Z LGH YDUHW RI VHUYLFHV WR VWKH <RXW RI
VKHLU FRP P XQLWHY VKXV RXUP RWR ") UHQG RI <RXWK ™

"OO0QUWNJITU7 PWOUFFS JT RQH Z KR GHYHORSV 2 SWP LVP DV D
SKLARVRSK\ RI QA H 2 QH ZKR SWRRP RWYV DQ DFWYH LQWAWHVWLQ
JRRG JRYHWP HQWDQG FLYLF DIIDLW 2 QH Z KR LQVSLWHV UHVSHFW
IRUWKH ®Z 2 QH Z KR SWRP RWHV SDWIRWVP DQG Z RNV | RU VKH
JRRG RI LOWHUWQDWRQDODFFRUG DQG | UHQGVKLS DP RQJ D@D
SHRSAHV 2 QH Z KR DLGV DQG HQFRXWDJ HV VKH GHYHRSP HQWRI
RXU <RXW LQ VKH EHQHI WKDWWKH JLYLQJ Rl RQHVHO LV VWKH
VHWYLFH WVR RWKHW Z LAOHQKDQFH VWKH Z HAEHLQJ RI KXP DONLQG
FRP P XQMWW QI H DQG VKH Z RU35

: DWK VWKH VKRUWYLGHR RQ VKH \ HDW RI 2 SWP LVP
KWEV \RXWK EH E H< WR1$: <
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[ PWDFT 21 ZKDW\RX VXEP LW P DNH VXWH \ RX LQFOXXGH VKH
SWRSHU DWMLEXWRQ IRU\ RXU FR FUHDWRQ 7KDWLV OR *
LQI ULQJ HP HQWLVY SRWLEM +RZHYHU \RX FDQ XVH FF

P DWVHUDOZ LWK DWNMLE XWRQ

<RX DWH WHVSRQVLEMH | RUDWNYLEXWRQ Z KHQ XVLQJ D VKLUG
SDUN VRXUFH : H Z L@WNH \ RX RQ \ RXU Z RUG VWWDWD@®
FRS\ VRXUFH LV DWMLEXWHG WR \ RXU FLIHDWRQ DQG Z KHWH
QHFHWDU FUHGLWLY JLYHQ DFFRUGLQJ WR FRS\ WJ KW

WHT XLLHP HQW/

$ GGLWRQDO 1 RVHV

@: H P D\ HGLW\ RXU VXEP LWLRQ | RU VLP SC{ J WDP P DU
XVDJH P HFKDQLFV QNH VWH FRUHFWXVH RI LWV DQG LW
HWF

@: H Z LADUHWKUQ FRP P HQW LI \ RX DUH WHTXLWHG WR HGLW
VKH VXEP LWLRQ

@: H UHVHUYH VWKH W KWWR GHFQQH \ RXU VXEP LWLRQ : H
Z LADSWRYLGH D WHDVRQ

@<RX KDYH DQ RSSRUMQLW WR WHVXEP LW NQRZ LQJ

DQG WHP DLQ LQ SMFH

@, QF XGH QR SHUWRQDOLGHQWI LHW QNH VKH | XGDQDP H
XVH DEEWHYLDWRQV QRUVKH GRFDWRQ Rl WHVLGHQFH Z RWN
VWKDWLV XSRQ WHDGLQJ ZDWKLQJ QWWQLQJ WR \ RXU
VXEP LWLRQ FDQ DQRWKHU SHWRQ WDFN GRZ Q VH VSHFL LF
SHWRQ RU GRFDWRQ KL] KQJ KWHG LQ VKH VWRU

@<RX KDYH VWH RSWRQ WR LQFOXGH \RXUQDP H SHQ
QDPH DQG RUDIILADWRQ | RUDWNLE XWRQ SXUSRVHV

< RXU DQQRXQFHP HQW P XVWDFFRP SDQ\ \ RXU FRQWLE XWRQ
DQG LWV \ RXU LHVSRQVLELAW WR HQVXUH WKH WP LQJ RI VKH
HYHQWDQG WKH SXEQVKLQJ Rl VKH H%RRN DUH FRUMHFW

7KHUH DWH QR SDLG DGYHUNVHW +RZ HYHU QONV WR \ RXU
Z HEVLIWHV DWIH XVHG WR VD\ WKDQN \ RX | RU\ RXU FRQWLE XWRQV

*IRZLQJ 2 SWP LVP UIHWDLQV VKH W KWWR H[ FOXGH HGLWRU

QP LWVKH QXP EHURI SM@FHP HQW RI FRQWHQWVXEP LWWHG E\ D
& RQWLE XWRU
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